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Before we begin, if you 
ever need help, there is a 
“Support” tab on the right 
of the screen. Click that 

tab to get help.
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If you don’t 
have an email, 
you can create 
one here.

Change from 
English to 
Spanish here.

Start here to 
create an 
account.

If you have Facebook or 
Gmail, you can use that 
account and skip 
creating a OneMatch 
account.
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Enter your first and last 
name, email address and 
phone number.
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You will receive a “Success” 
message. Check your email 
for a temporary password 
and return to this screen to 
log in with that password.
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This is what the email confirmation 
looks like. Your user name and 
temporary password is at the bottom 
of the screen. You can click the link 
to go back to the login screen.
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Create your own password. 
It can be any 6 characters. 
(for example: 111111)
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If you need more 
information about 
schools, use these 
links to visit the 
School Finder and 
do research.

Use these buttons 
to go to your next 
steps.
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● Complete information about your family.
● If you work for a school, enter your name and 

employer so that your child receives priority to that 
school. 

● Check the box to allow Enroll Indy to send you 
results via text message.

● Check the box if you are homeless and you will not 
be required to enter an address.
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Now you’re ready 
to add students.
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If your student currently 
attends IPS or an Enroll Indy 
charter, click here to find your 
student.

If your child is new to public school in Indiana (example: coming from private school, 
coming from out of state, or entering Kindergarten), create a new Indiana student.

If your child goes to public school in Indiana, but not IPS or an Enroll Indy charter, click 
here.

NOTE: If a family selects the wrong option here, Enroll 
Indy will correct the error on the back end of the 
application. This screen is meant to capture information 
about who is applying and link those applications to the 
State ID number, if possible.
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If you selected “Create New Indiana Student” or 
“Create New Enroll Indy Student” you will enter 
information about your student here.
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If you selected “Find My Student” you will go here. 
Select your student’s current school. Then, two ID 
types will show. Check the ID type you have 
(example: E-school or Powerschool) and enter the 
ID. If you do not know your ID, you can get it from 
your school or from Enroll Indy or from any 
participating school.
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After you enter the student ID, you will be asked to 
confirm some information about your student. 
Enter this information and click “Confirm Student 
Information.”
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Once you have added your 
students, they will show on your 
family profile. If a student shows a 
“Future School,” they are 
guaranteed a seat at that school, 
unless they apply and match to a 
new school. If no “Future School” is 
shown, your child must complete a 
OneMatch or go to their 
neighborhood school (K-8). All 
incoming high school students 
must complete a OneMatch. To 
begin an application, click “Apply to 
a New School.”
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Answer questions about 
your student. If you 
provide alternate 
contact info, we will 
contact that person 
when your results are 
available, too.
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If your child is currently enrolled in IPS or an Enroll 
Indy school, OneMatch will automatically show 
their school, current grade, and grade they’re 
applying for.

If your child is new to the system, OneMatch will 
ask you to select your current school and grade. 
Pre-K students can select “Entering K” and 
students at other schools can select “Other” and 
enter their information.
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This screen helps you understand your 
options. Click “Ready to Apply” to begin 
an application.

Published 
11/10/17



If your child has a designated K-8 
neighborhood school, it will show 
here. You can choose:
(Option 1) to attend your 
neighborhood school 
(Option 2) to attend your 
neighborhood school if you don’t get 
matched to another school; or 
(Option 3) tell us you will not attend 
your neighborhood school.

Note: A family always has a right to 
their neighborhood school, so it’s 
okay if you change your mind later. 

Note: High School students and other 
students without a neighborhood 
school (example: out of district 
students) will only be able to select 
Option 3.
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Select schools and use 
the arrows to move 
them over to your 
application.

If you select a school, basic information is 
shown below, including a link to the 
school’s website and School Finder 
profile.

Use the up/down arrows 
to put schools in the 
order that you want 

them.
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If your child has a sibling 
attending one of your 
selected schools, use this 
screen to add that sibling’s 
name and grade.

If you are applying for more than one child 
and need your children to go to the same 
school, turn Family Match on.

If you are okay with your children attending 
different schools, turn Family Match off.
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Read and check to confirm 
all of these disclaimers and 
click “Yes” if you’re ready to 
submit the application.
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Once the application is 
submitted, you will be sent 
back to the Family Portal 
and “Application Complete” 
will show for the child. You 
can edit the application by 
pushing the “Edit/Update 
Application” button. 
Applications can be edited 
until the deadline.
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You will receive a confirmation email 
after they submit their application.
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Who Needs to Apply?
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• All students new to school in Indianapolis, including 
incoming Kindergarteners

• Ex: A 5 year old attending school for the first time or a 3rd grader who is new to Indianapolis

• All students in terminating grades that are not a part of a 
feeder program

• Ex: an 8th grader at KIPP that needs a 9th grade

• All students who wish to attend a different school in 
2018-19 than they are attending in 2017-18

• Ex: A 2nd grader at a magnet school who would like to attend a charter school for 3rd grade.

Published 
11/10/17



How Do Students Get Matched?
When there are more applications than there are available 
seats in a program, a lottery will determine which students 
receive seats. There are three variables that are a part of 
matching students to seats:
1. The student’s rank of preferred programs.
2. The student’s priority in a school’s enrollment policy. 
3. The student’s random lottery number.
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Important Notes

• Students only receive one match.
• Students who want to stay at their current school do not 

apply.
• Students don’t give up their current seat UNLESS they get 

something they want more
• No more waitlists. Families can re-apply or visit Enroll Indy 

during late enrollment (first come, first serve)

Published 
11/10/17



FAQ
Do I have to apply to stay at my school?
No. You only apply if you want or need a new school for next year.

Do I have to apply to 10 schools?
No. Only apply to schools you are interested in attending. The number of schools you apply to doesn’t 
impact whether you’ll get into your top choice.

What if I don’t know my ID?
You can get your ID from your current school, any participating school, or Enroll Indy. (If none of these are 
options, Enroll Indy will clean up the duplicate student records on the back end).

Does the order of schools matter?
Yes! List the schools in the order you want them. We will try to match you with your first choice, then your 
second choice, and so on.
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FAQ
Can I keep my kids together?
Yes! Use Family Match on your application and make sure you rank your schools in the same order on all your kids’ 
applications

Is the computer choosing my school?
No. The computer is just using your preferences, the school’s priority policies, and your random lottery number to 
match you to the school you want the most that you can get. It’s doing the work much faster than if we tried to do it 
on paper.

If I apply, am I giving up my current seat?
Yes and No. If you apply and you are matched to another school, you are giving up your current school. If you 
apply and you do not get into another school, you keep your current seat.

What if I don’t get matched or I don’t get my first choice?
You can apply again in a later round of OneMatch, or you can enroll in open seats during late enrollment (first-come, 
first-served).
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The OneMatch process will consist of three lottery rounds. The application 
timeline is as follows:

Late Enrollment Begins: July 1, 2018
Late Enrollment Ends/Ongoing Enrollment Begins: Start of the school year

OneMatch Timeline

  Begins Deadline Results

Round One November 15, 2017 January 15, 2018 February 15, 2018

Round Two January 16, 2018 April 15, 2018 May 15, 2018

Round Three April 16, 2018 June 15, 2018 June 30, 2018
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 Enroll Indy can help! - Questions?
Call us – 1-877-883-6765 
                  317-426-3234                      Email us – info@enrollindy.org

Visit us – 120 E. Walnut St.
                   9am – 5pm                          Download our app!
                                                                                 Text ONEMATCH to 33222 
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